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Research Scholar's 
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Career at a Glance
Dr. Lenish Kannan is a seasoned professional with over
20 years of expertise in IT strategy, digital
transformation, and governance. 

As the Chief Information Officer (CIO) at Western International
Group, he leads IT operations across 30+ business entities in
the GCC and India, driving innovative solutions in ERP systems,
IT security, and operational efficiency.
Recognized with awards for excellence in IT governance,
including: CIO100 Award for IT Innovation., IT Leader of the
Year (2022).

Shares expertise on IT governance, ERP modernization, and
digital transformation at international forums.

Led successful ERP upgrades and RPA implementations,
streamlining operations across multiple sectors.



Pre-Doctorate Phase: Realizing the
Roadblocks: & Discoveries
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Identifying
the Gap: 1 2

4 5

Realized that despite his extensive
expertise in IT, advanced strategies
were needed to effectively manage

digital transformation at a
conglomerate scale.

Strategic Vision: 

Motivated by a desire to lead IT
strategy on a global scale, Mr. Lenish

aspired to establish himself as a
thought leader in the ever-evolving

digital landscape.

Future
Readiness: 

Recognized the importance of
aligning IT strategies with rapidly

advancing technologies like AI and
RPA to remain competitive and

forward-thinking.

The Turning Point

Pain Areas Addressed: The realization that his technical skills
alone were not enough to achieve global recognition and lead
transformation on a large scale.
Push Factor: Driven by the need to enhance leadership
capabilities and establish authority in IT strategy and
governance.

Vision for Enrolling
in  Doctorate

Mr. Lenish saw the doctorate
program as the key to bridging

knowledge gaps, refining
leadership skills, and positioning

himself as an authority in IT
strategy and governance.
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Program Focus: 
Dr. Lenish completed his Doctor of Business Administration
(DBA) in “Revolutionizing Retail (AI & ML Focus)”, specializing in
leveraging Artificial Intelligence (AI) and Machine Learning (ML)
to drive innovation and optimize operations in the retail sector.
His work addressed on the integration of AI and RPA within IT
operations to enhance business performance and customer
experience.

Achievements:
Gained expertise in AI, ML, and RPA applications within
retail operations.
Created strategies for implementing AI-driven retail
transformation.
Strengthened leadership capabilities to manage large-
scale IT governance frameworks and digital
transformation initiatives in retail.

His Doctorate Journey



Dr. Lenish Led transformative
projects, including the successful
implementation of advanced ERP

systems, and the integration of RPA
technologies to streamline processes.

Dr. Lenish has established a strong
global reputation as a digital

transformation expert, expanding
his professional network through
LinkedIn, engaging with top CIOs
and industry leaders worldwide.

Post Doctorate Impact
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Strategic Leadership: Thought Leadership:

Dr. Lenish has delivered keynote
speeches at international

conferences, offering valuable
insights into ERP innovation and

digital transformation,

Enhanced Industry Presence: Global Influence:

Dr. Lenish has contributed
significantly to global digital

transformation, driving
advancements in IT security,
compliance frameworks, and

achieving prestigious certifications 



 RESULTS AND ACHIEVEMENTS

Built valuable connections with
industry leaders, leading to more
invitations to panels and
international forums.
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Thought Leadership:
Delivered keynote addresses at
global forums on digital
transformation and ERP strategies.
Published influential articles on
integrating AI and RPA in IT
governance.

Online Growth: 
Achieved significant growth in
LinkedIn engagement,
becoming a trusted voice in IT
leadership and innovation.

Post-Doctorate Benefits:
Earned the “Dr.” prefix,
solidifying his credibility as an
IT governance expert.
Strengthened his reputation as
a global leader in digital
transformation strategies.

Global Networking



LinkedIn Engagement
Growth Of 
Dr. Lenish Kannan
Dr. Lenish Kannan’s LinkedIn engagement

saw impressive growth, significantly

increasing his online presence and

establishing him as a leading voice in IT

governance and leadership
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Self-Branding 
and Thought
Leadership Impact
Dr. Lenish Kannan’s commitment to

self-branding and thought leadership

has greatly elevated his professional

standing, leading to increased

speaking engagements, invitations to

industry panels, and published articles.
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By empowering individuals like Dr. Lenish to lead and inspire
change, we’re shaping the next generation of leaders. Take the
first step in your own journey and see how a Doctorate (DBA) can
help you achieve your career dreams.

IMET WORLDWIDE

CONCLUSION
Dr. Lenish Kannan’s journey highlights the powerful
transformation that comes from combining advanced learning
with strong leadership skills. Through our Doctorate (DBA)
program, he gained valuable expertise in IT governance,
sharpened his leadership abilities, and became a recognized global
thought leader. His success story shows the incredible
opportunities our program provides, helping professionals grow,
innovate, and make an impact.


